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SRE D6 tin cay & van hanh

SRE

Site reliability engineering

Dua do tin cay thanh mét chi s6 c¢é thé quan tri: SLO/SLI, error budget, observability day du
va van hod blameless postmortem. Van hanh theo di liéu thay vi theo cam tinh.

@ Bang mo ta dich vu

Ma dich vu NS-SRE

Nhém dich vu D6 tin cay & van hanh

Pham vi SLO/SLI, error budget, observability, on-call, quan tri sy c6

Déi tuong Hé théng cd yéu cau san sang cao: giao dich, cdng dich vu céng,

nén tang so

M6 hinh hop tac SRE embedded - SRE as a service - Kip truc 24/7

Cam két SLA 24/7 - thoi gian phan h6i va khac phuc theo mirc do su co
SAN PHAM BAN GIAO - DELIVERABLES KET QUA KY VONG - OUTCOMES

v BO SLO/SLI cho cac hanh trinh nghiép vu chinh = Giam s& su ¢d 13p lai va thoi gian khac phuc

v Heé théng observability va dashboard van hanh & Nhin thady van dé trudc khi nguoi dung phan
v Runbook va quy trinh quan tri su cd anh
- Can bang dugc toc dé phat hanh va do 6n

v Bao cao error budget, MTTR, postmortem dinh dinh
in

ky



[ ] Hang muc cc“)ng ViéC theo g|a| doan Consult - Deploy - Operate - Optimize

~ - -~ "

Tu van / Consult Trién khai / Deploy

¢ Xac dinh hanh trinh ngudi dung quan trong e Trién khai metric, log, trace

* Pat SLO/SLI va error budget e Dung dashboard va canh bdo theo SLO
* Danh gid khodng tréng observability e Xay runbook

* Thiét k& md hinh on-call ® Thiét Iap quy trinh su co

Van hanh / operate Toi wu / Optimize

* Kip truc on-call 24/7 * Gidm toil bang ty dong hoa

* XU ly va diéu phgi su co * Tinh chinh ngudng canh bao

* Blameless postmortem * Dién tap su cd & chaos

* B3o cdo error budget * Cai tién kién trdc theo dir liéu

CONG NGHE SU DUNG - TECHNOLOGY STACK

Prometheus Grafana Loki Tempo OpenTelemetry Elastic Zabbix

PagerDuty Alertmanager

Bat dau voi SRE bang mot budi pién thoai +84 973 391 388

khao sat hién trang.

R i ate assessment., Email contact@appcarrier.cloud hodac dungpv30@fpt.com
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