FPT-IS

NEXT GEN SERVICE

AlO Van hanh théng minh — dich vu mdi

AlOps

Intelligent operations

Dai chi huy ty doc tin hiéu. Chung toi dung nén tang dir liéu van hanh, dua mé hinh phat hién
bat thuong vao duong dan canh bao, réi van hanh clung kip SRE — khéng ban giao mot
dashboard roi rut.

@ Bang mé ta dich vu

Ma dich vu NS-AIO
Nhém dich vu Van hanh théng minh — dich vu mdi
Pham vi Nén tang dit liéu van hanh, phat hién bat thuong, gom nhém canh

bao, tu khac phuc

Déi tugng T6 chirc ¢ nhiéu hé théng, cdnh bao nhiéu nhung kho uu tién

Md hinh hgp tac Trién khai nén tang - van hanh cung kip SRE 24/7

Cam két SLA 24/7 - muyc tiéu gidm nhiéu canh bao va MTTR theo cam két

hop déng

SAN PHAM BAN GIAO - DELIVERABLES KET QUA KY VONG - OUTCOMES
v Neén tang dir liéu van hanh tap trung - Gidm nhiéu canh bao [X]% — s6 liéu dién sau
v M®& hinh phat hién bat thuong dua vao san - RUt ngadn MTTR [X]% — s0 liéu dién sau

xuat

- Kip van hanh tap trung vao viéc dang lam
v B0 runbook ty déng cho nhom sy ¢6 quen
thubc

v Bé&o cdo gidm nhiéu canh bao va MTTR



[ Hang muc cc“)ng ViéC theo g|a| doan Consult - Deploy - Operate - Optimize

~ - -~ "

Tu van / Consult Trién khai / Deploy

* Kiém ké ngudn tin hiéu ® Dung pipeline log/metric/trace

* Danh gia chat lugng dir liéu van hanh ® Chu&n hod kho su kién

* Chon ca st dung uu tién e Trién khai mo hinh phat hién bat thuong
* Thiét k& kién truc AlOps ® NGi vao quy trinh on-call

Van hanh / operate Toi wu / Optimize

® Gom nhom va uu tién canh bao ® Huan luyén lai theo mua tai

® Phén tich nguyén nhan géc * Mé& rong tu khac phuc

* Runbook ty chay * Giam canh bdo nhiéu

* Kip SRE truc clung nén tang * Bdo cdo hiéu qua theo SLO

CONG NGHE SU DUNG - TECHNOLOGY STACK

OpenTelemetry Prometheus Elastic Grafana Kafka OpenSearch

Python / ML pipeline Ansible n8n / Rundeck

Bat dau véi AlOps bang mot pién thoa +84 973 391 388

budi khao sat hién trang.

R i ate assessment., Email contact@appcarrier.cloud hodac dungpv30@fpt.com
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